
Client Insight
The development of client insight is commonly viewed as a favourable outcome 
throughout various schools of psychotherapy. While insight has long been a topic of 
interest in the field of psychotherapy, much about its nature remains unclear. The original 
research presented here expands existing knowledge of both the content and the 
underlying process of insight in psychotherapy, with an emphasis on its collaborative 
co-construction through therapeutic dialogue. This discussion of insight also includes 
a practical introduction to collaborative language systems (CLS) therapy, which is a 
postmodern form of psychotherapy developed in the US by psychologists Harlene 
Anderson and Harold Goolishian. Additionally, the work examines links between insight 
development in psychotherapy dialogue and the Transtheoretical Stages of Change 
Model (TTM). Clinical implications for therapists are identified and discussed. A new 
and useful model of insight that practitioners can apply in their daily work is discussed 
along with an updated definition of psychotherapeutic insight.  
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